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Clicking on the arrow button to 
the right of the rule will take you 
directly to the field in question

Gold issues are “warnings” 
and should be considered 

before marking the chart as 
finished

If you are having issues 
with one validation rule, 

put this error code in your 
Kayako ticket

Red issues are “errors” and 
generally must be completed 

before the chart can be marked as 
finished
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Locked charts will have a 
padlock and generally cannot 

be unlocked.

Click here to open the chart in 
editable form
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